
Your doctor has prescribed VYNDAMAX* for you. With your doctor’s assistance, you can 
either enroll in the VyndaLink program or send your prescription directly to a Specialty 

Pharmacy. No matter which path you take, a Specialty Pharmacy will fill your prescription.

Click on the boxes below to learn more.
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Getting Started on VYNDAMAX® (tafamidis)

*Access to VYNDAQEL® (tafamidis meglumine) is available 
through each prescription pathway.
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3 Specialty - 1:Doctor prescribes VYNDAMAX®

The Specialty Pharmacy Pathway

• Your doctor sends your VYNDAMAX prescription to a Specialty Pharmacy

• Specialty Pharmacies are different from local retail pharmacies
– They usually do not have physical locations, and instead ship specialty 

drugs to patients’ homes 

Doctor prescribes VYNDAMAX®

Watch out for a call from the Specialty Pharmacy!
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• The Specialty Pharmacy will contact your insurance plan to confirm your coverage  

for VYNDAMAX®, including co-payment amounts

• The Specialty Pharmacy will review coverage with you by phone and can also discuss 
financial assistance options

• If you have commercial insurance, you may be eligible to pay as little as $0 per month 
through the co-pay savings program*

4 Specialty - 2:Confirm insurance coverage

The Specialty Pharmacy Pathway

Confirm insurance coverage

If your insurance plan denies coverage, VyndaLink® may have resources 
to help. To check your eligibility and find out more, call VyndaLink at 
1-888-222-8475, Monday-Friday, 8 am-8 pm ET.

* Limits, terms, and conditions apply. Please visit VyndaLink.com for full terms and conditions of the Co-Pay Savings Program.

https://www.vyndalink.com/terms

https://www.vyndalink.com/terms
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• Once your insurance is approved, the Specialty Pharmacy will call you to coordinate 

delivery of VYNDAMAX

• Most Specialty Pharmacies will continue to call you to schedule VYNDAMAX refills

Receive VYNDAMAX®3

5 Specialty - 3:Receive VYNDAMAX®

The Specialty Pharmacy Pathway

To explore support and resources available to you, click here.

https://www.vyndamax.com/financial-assistance

https://www.vyndamax.com/financial-assistance
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• Your doctor will tell you what clinical and insurance requirements are needed to continue 

VYNDAMAX 

• The Specialty Pharmacy will coordinate with you and your doctor to make sure your 
information is up to date

• Be sure to attend all doctor appointments to prevent a delay in the prescription refill process 

6 Specialty - 4:Continuing VYNDAMAX®

The Specialty Pharmacy Pathway

Continuing VYNDAMAX®

Support throughout this process is also available through the VyndaLink® team. 
Patients may enroll in VyndaLink anytime. To learn more about VyndaLink and 
your eligibility, please call 1-888-222-8475, Monday-Friday, 8 am-8 pm ET.



7 VyndaLink - VyndaLink Landing Page

The VyndaLink® Prescription Pathway
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8 VyndaLink - 1:Enroll in VyndaLink

The VyndaLink® Prescription Pathway

• VyndaLink offers resources to help patients access their prescribed medicine*

• VyndaLink offers eligible patients dedicated financial and educational support,  
including help with reimbursement

Enroll in VyndaLink

*  The same VyndaLink support offerings available to patients prescribed VYNDAMAX® are also available to patients prescribed  
VYNDAQEL® (tafamidis meglumine).

Work with your doctor to fill out the enrollment form.
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• VyndaLink will review your insurance information with you and your doctor, including 

co-payment amounts and insurance requirements

• If you have commercial insurance, you may be eligible to pay as little as $0 per month 
through the co-pay savings program*

Confirm insurance coverage

9 VyndaLink - 2:Confirm insurance coverage

The VyndaLink® Prescription Pathway

Based on your eligibility and insurance, VyndaLink can help you 
explore potential resources for financial assistance.
To learn more about VyndaLink and your eligibility, please call 
1-888-222-8475, Monday-Friday, 8 am-8 pm ET.

* Limits, terms, and conditions apply. Please visit VyndaLink.com for full terms and conditions of the Co-Pay Savings Program.

https://www.vyndalink.com/terms

https://www.vyndalink.com/terms
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• Once approved, VyndaLink will send your prescription to the Specialty Pharmacy

• The Specialty Pharmacy will contact you to collect your co-payment, if applicable,  
and regarding delivery of VYNDAMAX  

• VyndaLink may continue to offer support to you throughout your VYNDAMAX  
treatment journey

Receive VYNDAMAX®

10 VyndaLink - 3:Receive VYNDAMAX®

The VyndaLink® Prescription Pathway

For support throughout your treatment journey, call  
VyndaLink at 1-888-222-8475, Monday-Friday, 8 am-8 pm ET.
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• Your doctor will tell you what clinical and insurance requirements are needed to continue 

VYNDAMAX

• The Specialty Pharmacy will coordinate with you and your doctor to make sure your 
information is up to date

• Be sure to attend all doctor appointments to prevent a delay in the prescription refill process 

Continuing VYNDAMAX®

11 VyndaLink - 4:Continuing VYNDAMAX®

The VyndaLink® Prescription Pathway

If you have any questions about continuing therapy, VyndaLink®  
is here for you. Call 1-888-222-8475, Monday-Friday, 8 am-8 pm ET.
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